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City of Bristol, CT  (Bristol Development Authority)   (Government, Non-Profit) 

 

Strategic Plan & Complete Marketing Asset Development 

The Bristol Development Authority (BDA) works to improve the 

physical, economic, and social environment for the Bristol 

Community by serving as the primary governmental organization 

dedicated to promoting commercial development, to preserving 

and improving the City's housing stock, and to securing and 

administering the resources required to meet specified goals. The BDA fosters an environment that is supportive of 

economic development and growth. It manages many economic development incentive programs to encourage 

the retention, expansion, relocation, or creation of new businesses within the City. These incentive programs 

include grants, tax abatements, and much more. The BDA serves as the lead municipal agency for retail, 

industrial/distribution, and downtown development, including coordinating the reformed Centre Square 

downtown development project.  

Primary: 

- Prospective companies for Bristol, CT 

- Current companies that were already financially and emotionally vested in Bristol 

- Current residents of Bristol, CT 

Secondary: 

- Real estate agents for prospective new residents 

- Prospective travelers for tourism to Bristol 

- Travel agents to promote travel to Bristol, CT  

- Prospective residents for Bristol, CT 

Objective:  Develop awareness, branding, and focused marketing to target audiences 

Target:  All seven identified target audiences including prospective businesses, current businesses, and current 

residents. 

Summary:  The Bristol Development Authority is responsible for economic growth and tax dollars for the City of 

Bristol, CT.  The group is a part of the city government of Bristol, Ct but never had any consistency or strategic plan. 

Assets:  Develop a logo, key messaging, positioning and all marketing communications assets directed to the primary 

and secondary audiences.  

Results:  For the first time, a logo, tagline, and messaging that resulted in more than two dozen new and existing 

businesses to relocate or expand to Bristol.  
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Logo, Branding, & Messaging   

 

 

 

 

 

Branding Guidelines 

 

 

 

 

 

 

 

 

 

Website/Internet Marketing    

After a new “look and feel” was established in all marketing and communication materials, a vibrant 

website was created that was full of ever-changing content.  
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Social Media Properties 
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Start Up Bristol  

Start Up Bristol is a progressive program from the BDA that was a contest to draw new companies to 

Bristol.  It was an annual program where companies could make presentations for new ideas for 

businesses or expansion of current business in Bristol to win up to $25, 000 for startup funds. Marketing 

including press releases, radio spots, social media posts, and email marketing. 
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Social Media Strategy 

 

 

 


